SO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
_ THANH PHO HO CHI MINH _ ) Péc 1ap - Tu do - Hanh phuc
TRUONG TRUNG CAP KINH TE - KY THUAT
NGUYEN HUU CANH

Thanh phé Ho Chi Minh, ngay 11 thang 11 ndm 2025

KE HOACH PAO TAO

1. Nghé dao tao: Quan Iy va ban hang siéu thi M4 nghé: 5340424
2. Trinh d¢ dao tao: Trung cap

3. Poi twong tuyén sinh: Tét nghiép THCS tré 1én

4. Muc tiéu dao tao:

4.1. Muc tiéu chung:

Quan 1y va ban hang siéu thi trinh do trung cap 1a nganh, nghé hd tro, diéu phoi
ban hang, 13 cau ndi gitra ngudi ban va ngudi mua gitip doanh nghiép ddy manh tiéu
thu san pham, dap tmg duoc yéu cau bac 4 trong Khung trinh do quoc gia Viét Nam.

Pay 1a nganh, nghé c6 su két hop cua khoa hoc va nghé thuat quan 1y - kinh
doanh nham hd trg doanh nghiép thuc hién tdt cac muc tiéu kinh doanh noi chung va
hoat dong ban hang noi riéng. Quan 1y va ban hang siéu thi lién quan dén hoach dinh,
t6 churc, 1anh dao/diéu hanh va kiém soat hoat dong ban hang (hoat dong ti€u thu san
pham), tao diéu kién phdi hop chit ché giira cac hoat dong quan tri nhu quan tri mua,
ban va duy trit san pham. Quan 1y va ban hang siéu thi giup doanh nghiép thyuc hién muyc
tiéu da xac dinh cta doanh nghiép, gop phan ning cao vi thé canh tranh va uy tin cta
doanh nghiép. Ngoai ra, quan tri ban hang con gitp doanh nghi€p nang cao tinh chu
dong trong hoat dong kinh doanh trén co s& xay dung va to chirc cac phuong an ban
hang cho phul hop véi timg tinh hudng, timg thuong vu.

Pham vi chii yéu ctia nganh/nghé Quan 1y va ban hang siéu thi bao gdm ban hang,
thanh todn, dich vu sau ban hang va cac hoat dong lién quan. Cac ndi dung cong viéc
chinh gom khao sat thi trudng, trung bay san pham, ban hang, cham soc khach hang va
hd tro ban hang. Nguoi 1am trong linh vyc nganh, nghé nay thuong c6 cudong do lam
viéc cao, chiu 4p luc vé thoi gian, phai linh hoat dé thich nghi v6i nhiéu thay d6i va tim
ra giai phap thich hop cho timg van dé nham dam bao sy hai long cho doanh nghiép,
khach hang va déi tac.

Do tao trinh do trung cap yéu cau ngudi hoc sau khi t6t nghiép phai c6 nang luc
thuc hién duge mot sb cong vi¢e co tinh phuc tap cua nganh Quan ly va ban hang siéu
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thi; c6 kha nang tmg dung k¥ thuat, cong ngh¢ vao cong viéc, c6 kha nang lam viéc doc
1ap hoac lam viéc theo nhom.

4.2. Muc tiéu cu thé:

< V@& kién thirc:

- Trinh bay duoc cac khai niém co ban trong linh vuc quan tri, marketing va ban
hang;

- X4c dinh dugc tam 1y khach hang, chinh sach lién quan dén ban hang;

- Xac dinh duoc kién thirc can thiét ciia nghé ban hang nhu: hanh vi ngudi tiéu
dung, san pham, thi trudong tiéu thu, kénh phan phdi...;

- Mo ta dugc cac phan khtc thi truong, khach hang muc tiéu va thi truong muc
ti€u cua doanh nghiép;

- Liét ké duoc ngudn cung Gng san phidm va cac phat sinh trong qué trinh
ban hang;

- M6 ta duoc cac phuong phap, quy trinh trung bay san pham;

- X4c dinh dugc tAm quan trong cia quang cdo, tiép thi san pham trong ban hang;

- M0 ta duoc quy trinh ban hang: ban 1€, dai ly, siéu thi, truc tuyén;

- Xéc dinh dugc quy trinh kiém ké san pham;

- Cap nhat duogc cac chinh sach thué va khai bao thué ddi vai san phém;

- Xac dinh duoc ndi dung co ban vé dam bao an toan lao dong va phong chong
chay no;

- Liét ké duoc cac yéu t6 co ban vé phap luat cua Nha nudc, chu trong dic biét
vé Luat Giao dich dién tir, Luat Bao vé quyén loi nguoi tiéu dung, Bo luit Lao dong,
Luat Phong chay, chita chay va clru nan, ctru ho;

- Trinh bay dugc nguyén tic khai thac va sir dung thong tin, quy dinh vé ban
quyén, s& hitu tri tué;

- Trinh bay dugc nhiing kién thirc co ban vé chinh tri, vin hoa, x3 hoi, phap luat,
qudc phong an ninh, gido duc thé chat theo quy dinh.

% V@& k¥ niing:
- Thyc hién tét k¥ ning giao tiép trong ban hang;
- Phdi hop duoc véi cac bo phan trién khai hoat dong marketing trong ban hang;

- Van hanh duoc cac thiét bi, may moc chuyén dung trong ban hang;
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- Thyc hién t6t k§ nang quan sat, ghi chép so sach (book keeping), cap nhat dir
lidu, duy tri ho so, tai liéu;
- Thuc hién duoc nhiém vu trung bay san pham, trinh by, trang tri cac gian hang,
ctra hang, cac loai san pham theo khong gian duoc thiét ké tai noi ban hang;

- Thyuc hi¢n dugc cac nghiép vu XUt va nhap hang chinh xac, dung ) lugong,
ding chung loai;

- Str dung dugc cac cong cu tim kiém trén Internet, khai thac thong tin, ddi tac,
md& rong thi truong kinh doanh, thyc hién thanh thao céc giao dich thuong mai dién tu;

- Phéi hop thuc hién dugc quy trinh nghi¢p vu ban hang: ban 1€, dai ly, si€u thi,
truc tuyén;

- Quan ly dugc cac loai chig tir, bdo cao ban hang;

- Thyc hién dugc cac bién phap va quy trinh bao quan san pham;

- Phéi hop thuc hién dugc quy trinh kiém ké san pham;

- Thyc hién dugce cong tac vé sinh an toan lao dong va phong chéng chay, no tai
noi lam viéc;

- Phéi hop thuc hién dugc quy trinh phaét trién va khai thac thi trudng;

- Sr dung dugc cong nghé thong tin co ban theo quy dinh; ing dung cong nghé
thong tin trong mot sd céng viée chuyén mon cuia nganh, nghé;

- SUr dung duoc ngoai ngit co ban, dat bac 1/6 trong Khung nang luc ngoai ngit
cua Viét Nam; img dung duogc ngoai ngtt vao mot $6 cong viéc chuyén mon cia nganh,
nghé.

% V& ning e tw chii va trach nhiém:

- Lam vi¢c doc lap hoac theo nhom, chu dong, sang tao, giao tiép tdt véi déng
nghiép va khach hang;

- Tinh than phuc vu chuyén nghiép nham thoa min cic nhu cau khac nhau cua
khach hang va cac bén lién quan, c6 dao dirc nghé nghiép va 10ng say mé nghé nghiép,
y thire to chire ky luat;

- C6 kha nang danh gia két qua coéng viéc cua ban than va nhom sau khi hoan
thanh cong viéc dugc giao;

- C6 khé nang thich nghi v&1 moi truong lam viée; ¢d nang luc lam viéc khoa hoc
va hop 1y; ¢6 nang luc danh gia cac hoat dong chuyén mén & quy mo trung binh; tu hoc
tap tich Iiy kién thtrc, kinh nghiém dé nang cao trinh d6 chuyén mén nghiép vu;
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- Thich tng dugc voi sy thay ddi trong thoi ky cong nghé 4.0 ciing nhu Iya chon
cac trang thiét bi va phuong tién lam viéc tiét kiém nang luong, than thién véi moi
truong.

4.3. Vi tri viéc 1am sau khi tot nghiép:

Sau khi t6t nghiép, nguoi hoc ¢6 ning luc dép timg cac yéu cau tai cac vi tri viée
lam ctia nganh, nghé bao gdm: Khao st thi trudng, trung bay san pham, ban 18, ban
hang dai 1y, ban hang trong siéu thi, ban hang truc tuyén, cham soc khach hang va hd
trg ban hang.

5. Khoé hgc: 2025 - 2027

6. Thoi gian khoa hoc: 02 nam (tir ngay 13/10/2025 dén ngay 31/8/2027).

7. Thoi gian hoc tap: 104 tuan, trong d6 thoi gian 6n, kiém tra hét mdn hoc, thoi
gian 6n, thi tot nghiép 55 gio.
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a) Phan bo théi gian hoc tap: Phwong phap day truec tiép

Tong sb Ly Thye Kiém tra Ke Toch elane CaY
STT Mon hoc e | thuyée | hanh |© Niml | Nim2 _ Ghi chd
1 2 1 2
1 |Giao duc chinh tri 30 15 13 2 X
2 [Phap luat 15 9 5 1 X
3 |Gido duc thé chat 30 4 24 2 X
4 |Giao duc Qudc phong - AN 45 21 21 3 X
5 |Tin hoc 45 15 29 1 X
6 |[Tiéng Anh 90 30 56 4 X
7 |Luat Kinh té 45 15 29 1 X
8 [Ké toan dai cuong 45 15 29 1 X
9 Marketing cdn ban 45 15 29 1 X
10 [Kinh té vi md 45 15 29 1 X
11 Ly thuyét théng ké 45 15 29 1 X




Tong sb Ly Thye Kiém tra KE hogeh ghing day
STT M6n hoe i | thuyée | hanh = Nim1 | Nim2 Ghi chu
1 2 1 2
12 |Quan tri doanh nghi¢p 60 30 29 1 X
13 [Ké toan thuong mai 60 30 29 1 X
14 |Quan ly kho hang 90 30 58 2 X
15 [K¥ ndng trung bay hang hoa 90 60 28 2 X
16 |K¥ ndng ban hang siéu thi 90 60 28 2 X
17 |Quan ly ban hang siéu thi 90 30 58 2 X
18 [K¥ nang cham séc khach hang 60 30 29 1 X
19 [Thuc tap san xuat 270 0 270 X
20 KyAnang ban hang truc tuyén 45 15 30 1 X
(mon ty chon)
21 Hanh vi nguoi tiéu dung (mon 45 15 30 1 X
tu chon)




Tong s6 Ly Thye Kiém tra Ke HoRch ghang Cay
STT M6n hoe ( i | thuyée | hanh = Nim1 | Nim2 Ghi chu
1 (Gid) | (Gid) i0) Hoc ky|Hoc ky | Hoc ky | Hoc ky
1 2 1 2
Tong s6 1.335 | 454 | 849 32

b) Thi tot nghiép, xét tot nghiép

< Déi véi dao tao theo phwong thivc nién ché

- Nguoi hoc phai hoc hét chuong trinh dao tao ctia nganh Quan 1y va ban hang siéu thi c6 du diéu kién theo quy ché
dao tao trung cap thi sé dugc du thi tot nghiép.

Dy kién thoi gian thi tot nghiép Phurong phap
Stt | Noidung thi tot nghiép | Thoigian | Thoigian K¢ hoach thi (tir| Hinh thic dénhg " Ghi chu
on thi (ngay) | thi (gio) | thang 7/2027) 8
p | Lythuyettong hop 05tiét | 60 phat 7/2027 | Tréc nghiém | Thang diém 10
nghé nghiép
2 | Thyc hanh nghé nghiép 05 tiét 180 phat 712027 Thyc hanh | Thang diém 10

< Déi véi dao tao theo phwong thie tich liiy tin chi

- Nguoi hoc phai hoc hét chuong trinh dao tao ctia nganh Quan 1y va ban hang siéu thi c6 du diéu kién theo quy ché
dao tao trung cép thi sé dugc xét cong nhan tot nghiép.



8. Thoi gian khai giang, bé gidng, nghi 1&, nghi hé va du phong: 26 tuan.

9. Quyét dinh phé duyét chwong trinh: Quyét dinh s6 699/QD-TCKTKTNHC ngay
31 thang 12 nam 2024 cua Truong Trung cap Kinh té - K§ thuat Nguyén Hiru Canh vé
viéc ban hanh Chuong trinh dao tao bac Trung cip nganh Quén Iy va ban hang siéu thi./.

KT. HIEU TRU’Q’NG TRUONG PHONG DT - PBCL TRUONG KHOA KINH TE

{KINHTE - KY THUAT) & | ﬁ‘l’% -
NGUYEN LU CANH /> / V
Bui Hong Phong Nguyén Thuy Thanh Thuin Tran Thi Nhong



HUONG DAN SU DUNG

K& hoach dao tao 13 van ban cu thé hoa chuong trinh dao tao, thé hién toan
bo thoi gian, hoat dong cua chuong trinh dao tao; xac dinh thoi diém bat dau va
két thic ctia mdi hoc ky, ndm hoc, khoa hoc; thoi gian, thoi lugng dao tao cac
mon hoc, moé dun, tin chi phu hop véi chuong trinh dao tao; thoi gian dao tao ly
thuyét, thuc hanh, thuc tap; ké hoach va t6 chure cac hoat dong thi, bao v¢ chuyén
dé, khoa luan tbt nghiép (néu c6); thot gian thi hét mén hoc, mod dun, thi tbt
nghiép; thoi gian nghi hé, 18 tét, khai giang, bé giang; thoi gian hoc tip ngoai khoa
va mot s6 ndi dung khac tuy theo timg nganh, nghé.

Ké hoach dao tao trinh d¢ trung cap, so cap dugc xay dung vao dau khod
hoc va dugc Hicu trudng phé duyét va thong bao cong khai cho gido vién va hoc
sinh vao thoi diém ma dau ctia khod hoc.

Phwong phap ghi

1. Muc 1; Muc 2; Muc 3; Muc s6 4; Muc 5: Muc tiéu dao tao ghi dung
nhu muyc tiéu dao tao trong chuong trinh day nghé trinh do so cap, trung cap da
duoc phé duyét.

2. Muc s6 6: Quyét dinh thdi gian t6 chie khoa hoc theo Quyét dinh cia
Hiéu truong phé duyét to chic khod hoc.

3. Muc s 7: Ghi 15 lich hoc cac mon hoc trong cac hoc ky cu thé trong
toan khoa cho timg ndi dung sao cho khong tring lap. Khoa chuyén mén phdi
hop Phong Pao tao thuc hién.

4. C4c Muc 8 va Muc 9: Khoa chuyén mdn phéi hop Phong Pao tao thuc
hién.
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